
UberRUSH

Food

TailorFlowers

Apparel 

Retail





Character

• Business 
Oriented

• Control & Trust

Creation
• Website & App

• Matching Senders & 
Couriers by 
Algorithm

• Online Payment
• Live Tracking

• Courier 
Automatically 

Selected

Offer
• Business to 
Customers (B2C)
• Intra-Urban

• Chicago, New York 
& San Francisco

Couriers
• Non Professional 

Dedicated 
Couriers

Senders Recipients
• Brick-and-
Mortars Shops 

with Online 
Presence

• Restaurants
• Florist





Shipper (Stakeholder #1)
• Order automatically send to 

shipper’s tablet from 
app/website

• When order is ready shipper can 
request an UberRUSH pick up 
with one click

Courier (Stakeholder #2)
• Notified when order is ready to 

be picked up
• Can choose to accept order or 

not
• Real-time delivery guidance

Customer (Stakeholder #3)
• Order from favorite website or app 

and choose UberRUSH as the 
shipping method

• Track order in real-time
• User friendly interface






